May 18, 2022

L// Health Care Connection

5
Optimizing Revenue
Cycle Management

Presented by Christine Hall, CHC, CPC, CPB, CPMA, CRC, CPC-I
Certified Instructor, Stirling Global Solutions

* How denials affect RCM e Common denial reasons & solutions
e Steps to successful RCM e Dealing with outstanding AR

Christine Hall has 30+ years of health administration management experience. She is Certified in
Healthcare Compliance (CHC), a Certified Professional Coder (CPC), a Certified Professional Biller (CPB),
a Certified Professional Medical Auditor (CPMA) a Certified Risk Coder (CRC) and a Certified AAPC Instructor.

She is the current chairwoman for the AAPC Billing Advisory Committee, a skilled educator and
national public speaker. Christine has a strong core in compliance, ethics and regulatory affairs,
accounts receivables, coding, credentialing and practice management.

Christine is a subject matter expert in coding, risk adjustment, telehealth, reimbursement and compliance.
She has had the pleasure of working with many of the gold star standard organization in healthcare and
serves as the Education Officer of the Palm Beach FL AAPC chapter.

Wednesday, May 18, 2022 HILTON PALM BEACH AIRPORT

Time: 11:30am -1 pm 150 Australian Avenue
. West Palm Beach, FL 33406
Lunch included

Register online: www.pbcms.org

$25 - PBCMS & MGMA Members & Staff
$35 - PBCMS & MGMA Non-Members & Staff

Vaccinated guests are welcome to attend.

For more information, contact

Deanna Lessard 561-433-3940 ext.105 PBC gll‘;ilc)llg\#
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